Tri-Cities Youth Center

Facilitator Job Description

TCYC Facilitators are on site during hours of operation and assist with site monitoring and general operation.   Facilitator shifts involve an ongoing commitment to be at TCYC during youth hours for a 2.5--3 hour shift, weekly or every other week.   Facilitators are in charge of site supervision and intervene when appropriate for the safety of all involved.  Facilitators help with community referrals as well as individual and group level support.     

Qualifications
· Commitment to the advancement of lesbian, gay, bisexual, transgender and questioning (LGBTQ) youth and to providing them with a safe and respectful environment.

· Successful completion of the application and interview process.

· Pass a criminal background check.

· Ability to attend monthly facilitators meeting for ongoing training and dialogue.

· Ability to make a 6-month commitment to Tri-Cities Youth Center.  Consistency is key when working with youth.  

Expectations
· Focus on and interact with the youth while at TCYC

· Be aware of available services for youth, and assist them in obtaining these services

· Be knowledgeable about techniques for problem solving/conflict resolution and use good judgment in applying these techniques.

· Foster an environment where respecting differences is encouraged by working together, facilitating discussion, using active listening skills, and developing mutual understanding.  Facilitators will not participate in negative or destructive discussions.

· Be familiar with/adhere to all Tri-Cities Youth Center operation rules, and be able to articulate policies to visitors and youth.
Duties  (Training and procedures will be provided by TCYC staff.)
· Ensure that group guidelines are followed and that group members meet age criteria and maintain respectful behavior towards others in the group.  

·  Monitor  site to ensure that only authorized adults are on the premises.

· Ensure that the center has met safety guidelines during hours of operation.   This includes monitoring safety equipment, exits, use of materials etc.  Ensure that youth are not endangering themselves physically on site.

· Assist youth in assessing individual needs and provide referrals to community services.

· Facilitate and participate in programs and presentations as scheduled.

· Provide emergency assessments/interventions for suicidality, intimate partner violence, child/elder abuse or any other situation that would put a youth or related party in imminent danger.  

· As mandatory reporters, facilitators must report any and all accusations of abuse of a minor or a vulnerable adult to the Executive Director.

Ask any youth whose behavior is disruptive, disrespectful, or unsafe to others, according to Tri-Cities Youth Center rules, to leave the center for the evening.  This should be a joint decision of all volunteers/staff monitoring the site at that time and an incident report will need to be completed


